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Dear Ms. Levitz:

since the pleading cycle in this docket has closed,
much activity has occurred in various states regarding
the assignment and use of N11 codes. For example, N11 codes
have been assigned in Hawaii for hearing impaired services,
an investigation is under way regarding the use of an N11
code for hearing impaired services in Canada and many state
Commissions--including Texas-- have open dockets addressing
the assignment of N11 codes. However, the most troubling
action has been the assignment of an N11 code for commercial
trial use in both Florida and Georgia.

Southwestern Bell Telephone Company (SWBT) remains strongly
opposed to the assignment of N11 codes as proposed in this
docket. Contrary to the assertions of some parties, this
type of code usage is not in the pUblic interest. SWBT
believes that N11 codes should continue to be used for the
purposes for which they were originally reserved--public
service.

As many parties have commented, N11 codes are a very limited
resource and, as such, will exhaust very rapidly if they are
assigned for commercial purposes. Indeed, SWBT has already
received more requests for N11 codes than it has codes
available. Therefore, if ordered by the commission, any
method used for assignment will be controversial. Once
these codes have been assigned for commercial purposes, SWBT
believes that any potential recall will be very difficult,
even if the codes are needed for emergency purposes.
Further, SWBT strongly believes that if all of the N11 codes
are assigned for commercial purposes, other entities will
request a similar access arrangement, through use of other
codes, which could have a significant impact on the
resources of the North American Numbering Plan (NANP).
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During the pleading cycle of this proceeding, many parties
suggested various alternatives to the assignment of NIl
codes. SWBT recently informed the Bureau that it was
studying the issues related to a "555" service and expects
to have an offering ready for tariff filing, in Texas in the
near future. The "555" alternative is merely one of the
possible options which could be used in lieu of assigning
NIl codes for abbreviated dialing. Accordingly, SWBT again
urges the Commission to refrain from endorsing the
assignment of NIl codes as proposed in this docket. Instead
the Commission should initiate a further investigation to
explore other alternatives.

Please contact me on 202-293-8290 if you have any questions
or wish to discuss the issue.

cc: Brian Fontes
Linda Oliver
Jeffrey Hoagg
Byron Marchant
Jim Schlichting
Peyton Wynns


